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April, 2006

JOB PROFILE

	Job Title:
	Humanitarian Reform Officer

	Place of Work:
	Addis Ababa, Ethiopia

	Grade:
	

	Reports to:
	Save the Children’s Emergencies and Effective Programmes Coordinator in Ethiopia and to the International Project Manager of the NGOs and Humanitarian Reform Project, based in London

	Line management responsibility:
	None 

	Contract period
	2 years  starting October 2009

	Budget Responsibility 
	In - country project budget

	Child Protection Level:
	3


Background

Save the Children UK (SCUK) has been operational in Ethiopia since 1973 and the organisation has developed into one of the largest international NGOs in the country.  Currently SCUK operates a programme that involves humanitarian relief, development and the relationship between them.  SC UK country programmes encompass three thematic areas namely, Hunger, Health/HIV-AIDS and Education, and Emergency Preparedness and Response.  In order to promote the fulfilment of children’s rights, SCUK’s works to ensure quality programming on the ground forms the basis upon which to advocate for changes in policy and practice by key duty-bearers at regional, national and global levels.  In order to achieve this, the SCUK Ethiopia Country Programme is organised into four main departments:  Policy & Programmes (P&P), Operations, Finance, and Human Resources/Administration.  This project, together with the Emergencies Coordinator, is part of the Policy & Programmes department.
In September  2008,  a consortium of 7 international humanitarian NGOs (SCUK, ActionAid, CARE, CAFOD, Oxfam, International Rescue Committee and ICVA) received a 2 million GBP award from DFID, to implement a 3 year project, NGOs and Humanitarian Reform, designed to strengthen NGOs’ engagement in reformed humanitarian financing and coordination mechanisms at both global and country levels. The outputs of the project will be practical guidance and identification of best practice for NGOs working in humanitarian situations, as well as an increase in NGO participation in humanitarian coordination and access to reformed humanitarian financing. The project will focus on four main countries – Afghanistan, DRC, Ethiopia and Zimbabwe. Globally, the project will employ: four Humanitarian Reform Officers (HROs) (one in each of the focal countries); an International Project Manager; and a Project Finance and Administration Officer. 
ActionAid is the overall lead of the consortium while SCUK is the in - country lead agency for Ethiopia. SC UK’s responsibilities as the in-country lead agency include: convening and leading the project consortium; leading the in country mapping study of ongoing practices in humanitarian coordination and financing mechanisms; recruitment and supervision of the Humanitarian Reform Officer (HRO); and overseeing the management of the project and its finances.
This job profile clarifies the roles, responsibilities, key activities and management/reporting lines of the Humanitarian Reform Officer. 
Job Purpose
To implement the NGOs and Humanitarian Reform Project in Ethiopia, including supporting international, national, and local NGOs to engage in reformed humanitarian funding and coordination mechanisms; to liaise with humanitarian donors and UN agencies in country to make the reform mechanisms more credible, effective, and suitable for NGO participation, and to provide information and analysis to feed into international policy debates and formulation, and to provide project narrative and financial plans 

Key accountabilities
1. Support consortium members and International and local NGOs to interact in reformed humanitarian coordination and finance mechanisms
· Work with a wide spectrum of NGOs to critically review existing humanitarian coordination and funding mechanisms, and make recommendations on how to reform them.

·  Work with consortium member agencies to ensure  that the recommendations mentioned above are widely circulated to the humanitarian community, are brought to the attention of key players on humanitarian coordination and funding, and that, the recommendations are adequately followed up

· Engage in in-country efforts to make humanitarian coordination and funding mechanisms more effective and open to NGO participation, and that information on such mechanisms is shared across the spectrum of NGO humanitarian actors. 

· Develop and strengthen information systems that would improve national NGO’s access to funding for their planned humanitarian interventions. 
· Together with other consortium members, engage with donors to make available key funding information to all humanitarian actors, conditions are transparent, and that, NGOs have a greater influence in key decisions regarding allocation of funds for humanitarian response.
· Identify and support national NGOs to participate in the 2010 Global Humanitarian Platform in Geneva in February 2010
· Ensure that relevant humanitarian actors are familiar with and observant of the Principles of Partnership for Humanitarian Action
2. Research and policy formulation for national and international advocacy

· Ensure that the in-country Mapping Study and Global Synthesis report are widely disseminated to relevant actors throughout the country 

· Ensure that the experiences and lessons learnt from in-country mapping study are circulated internationally to inform relevant policy debate on humanitarian coordination and response. 
· Generate information on in-country experiences to inform practical guidance and operational discussions on coordination and financing

· Monitor the relevance of global, national and sub-national clusters to local humanitarian action

· Monitor the impact of humanitarian reform practices on beneficiaries

· Analyse in the impact of downward accountability mechanisms and propose and advocate for improvements
3. Technical support and training to partner organisations
· Identify gaps in the capacity of  humanitarian NGOs that might hinder  them from participating in humanitarian coordination and funding issues
· Together with other consortium members lead efforts to fill these gaps. 
· Organise Humanitarian Reform workshops for the benefit of national and local NGOs
· Promote the increased use of common needs assessment frameworks amongst humanitarian actors.
4. Co-ordination with the Project Internationally
· Participate in regular project teleconferences or other communications mechanisms, as appropriate

· Participate in international project meetings as appropriate

· Together with other project staff, organise a regional workshop in year 3

5. Financial management and reporting

· Ensure that accurate and timely financial and narrative reports are prepared and submitted to SCUK and the IPM as appropriate.

· Ensure that project budget  (income, expenditure) is managed in accordance with SCUK’s established procedures

· Ensure that donor obligations in financial management and reporting are adhered to.

· In conjunction with the project Finance and Administration Coordinator, develop financial performance measures relevant to planned project activities, and ensure that these measures are monitored for ongoing evaluation and review of the project

6. Networking and relationship building

· Engage with key stakeholders beyond NGO networks at the national level, particularly with bilateral and multilateral donors, UN agencies and relevant government ministries to influence their thinking, policies and practices on humanitarian coordination and financing

· Ensure effective dissemination of practical guidance, best practices and lessons learnt at national level.

· Produce in-country electronic newsletters as appropriate

Working contacts

· In-country project consortium member agencies: ActionAid, CAFOD, CARE,  International Rescue Committee and Oxfam GB 

· The International Project Manager

· Project Finance and Administration Coordinator

· National and local NGOs involved in humanitarian activities

· UN agencies 

· Donors and relevant government ministries

· Project Steering Group

Budget
The post holder will manage the project budget that is earmarked for Ethiopia 

Role related knowledge, skills and experience at entry
Essential

· At least 5 years practical experience in humanitarian response
· Proven understanding of coordination mechanisms of humanitarian response between NGOs the Government and the UN  
· Proven understanding and experience of advocacy and policy change work within a complex humanitarian context

· Proven skills in networking and relationship building

· Strong analytical and information gathering skills

· Excellent research and writing skills

· Strong communication and representational skills

· Proven ability to influence others and show diplomacy, tact and negotiation skills

· Strong administrative skills

· Ability to work alone and on one’s own initiative

· An understanding of gender and the ability to apply this within policy and advocacy work

· Cultural sensitivity

· Understanding of and commitment to humanitarian principles and action  

· A strong commitment to the values of the consortium member agencies

· Willingness to travel extensively, mostly within the country and spend several weeks at a time away from home

Desirable

Knowledge of local languages

Child Protection

The responsibilities of the post may require the post holder to have limited contacts with children or young people.  In the overseas context all posts are considered to be level 3 posts in view of potential situations which may allow unsupervised access to vulnerable children and young people.

