ACTION PLAN FROM THIRD GLOBAL NGO-UNHCR RETREAT ON INTERNATIONAL PROTECTION
as at 8 March 2008
BREAKOUT GROUP B – 

CONSIDERATION OF OUTLINE OF DRAFT UNHCR POLICY ON REFUGEES AND ASYLUM SEEKERS IN URBAN AREAS: PROTECTION APPROACHES AND STRATEGIES
	Issue
	Action
	UNHCR
	NGO
	Time Frame
	Follow-up as at 8 March 2008

	Consultation with NGOs regarding Urban Refugee policy document
	Sharing first draft of the paper as part of substantive consultation process
	Provide first draft for comment
	Timely feedback – with 1 month
	Mid April 2008
	UNHCR agreed to provide draft in given timeframe to NGOs.

	The document’s use as an advocacy tool
	Policy should be drafted as applying equally to all urban refugees in all countries  (industrialized or not)
	Provide first draft for comment
	
	Mid April 2008
	UNHCR agreed to provide draft in given timeframe to NGOs.

	
	Enable use of policy as an advocacy tool for  NGOs/UNHCR in industrialised States
	
	
	
	

	Challenges in registering urban refugee populations


	Document should include guidance on situations  where refugees fear revealing themselves
	Provide first draft for comment
	
	Mid April 2008
	UNHCR agreed to provide draft in given timeframe to NGOs.

	
	Note use of appropriate information campaigns (perhaps utilizing NGOs) depending upon type of urban population/profile


	Provide first draft for comment
	
	Mid April 2008
	

	Receiving and Registering Refugees
	Access to UNHCR Offices, including fact that security may act as a barrier to asylum seekers
	Provide first draft for comment
	
	Mid April 2008
	UNHCR agreed to provide draft in given timeframe to NGOs.

	
	Extent of unregistered population should be reflected


	
	
	
	

	
	Complaints handling should be effective

	
	
	
	

	Distinction between asylum seekers and refugees
	UNHCR to ensure interests of asylum seekers are reflected appropriately according to human rights instruments
	Provide first draft for comment
	
	Mid April 2008
	UNHCR agreed to provide draft in given timeframe to NGOs.

	Persons not within inclusion provisions of the Refugee Convention but requiring complementary protection (e.g. CAT )
	Consider whether appropriate to include reference to UNHCR using its good offices in this regard.

	Provide first draft for comment
	
	Mid April 2008
	UNHCR agreed to provide draft in given timeframe to NGOs.

	
	Include reference to mechanisms to deal with complimentary protection
	
	
	
	

	Unregistered Refugees
	Contemplate the extent of situations and consider ways of giving appropriate guidance
	Provide first draft for comment
	
	Mid April 2008
	UNHCR agreed to provide draft in given timeframe to NGOs.

	Effective Protection
	Consider whether this concept should be further defined or elaborated in the paper
	
	
	Mid April 2008
	UNHCR agreed to provide draft in given timeframe to NGOs.

	Detention Centres


	UNHCR minimum detention standards should be reflected in the document
	
	
	Mid April 2008
	UNHCR agreed to provide draft in given timeframe to NGOs.

	
	Mention interventions to promote improvements in detention centre conditions/ standards
	
	
	
	

	Promoting asylum seekers/ refugees rights to work 
	Consider reflecting in the policy document that UNHCR offices  should consider Regional Labor Protocols and other legal or international instruments
	Provide first draft for comment
	
	Mid April 2008
	UNHCR agreed to provide draft in given timeframe to NGOs.

	Special categories of asylum seekers/ refugees
	Consider whether  for example mentally and physically disabled refugees / asylum seekers,  the elderly and other special categories should be dealt with separately by the document
	Provide first draft for comment
	
	Mid April 2008
	UNHCR agreed to provide draft in given timeframe to NGOs.

	Reference to sphere standards/INEE standards

	Include in paper
	Provide first draft for comment
	
	Mid April 2008
	UNHCR agreed to provide draft in given timeframe to NGOs.

	Using term “Irregular Secondary Movers”
	Consider terminology and in particular whether word “irregular” should be used
	Provide first draft for comment
	
	Mid April 2008
	UNHCR agreed to provide draft in given timeframe to NGOs.

	Access to durable solutions
	Consider redrafting to ensure equality of access to all 3 durable solutions
	Provide first draft for comment
	
	Mid April 2008
	UNHCR agreed to provide draft in given timeframe to NGOs.

	Resolving protracted urban caseloads

	Consider viability  of addressing this issue in document
	Provide first draft for comment
	
	Mid April 2008
	UNHCR agreed to provide draft in given timeframe to NGOs.

	Public information distribution 
	Mention partnering with NGOs to enable better distribution
	Provide first draft for comment
	
	Mid April 2008
	UNHCR agreed to provide draft in given timeframe to NGOs.

	Implementation of Policy document
	Discuss implementation of policy
	Provide first draft for comment
	
	To be done at NGO consultations June 2008
	UNHCR agreed to provide draft in given timeframe to NGOs.



 FILENAME \p 
C:\DOCUME~1\Kerrigan\LOCALS~1\Temp\XPgrpwise\NGO retreat - Breakout B - Urban Refugees.doc

29/04/2008
Page 1

